
What is Columbia Gas’s position on customers installing temporary heating solutions that 

they purchased? Will you reimburse them?  

  

 If a residential customer wishes to temporarily switch to appliances and systems that are 

fueled by sources other than natural gas (such as electric, propane or fuel oil) for the 

duration of the service outage, and then return to natural gas-fueled appliances, we will 

reimburse you for reasonable costs associated with both the temporary solution as well as 

the return to natural gas-fueled appliances and systems. 

 

 For customers that have chosen to purchase and install a temporary HEAT-ONLY 

solution—i.e. an electric space heater, electric water heaters, or a pellet stove—these are 

eligible to be reimbursed through the Columbia Gas claims process.  

 

Will you take the property away once natural gas is restored? 

 

 Once gas is restored and the original heating solution they had is installed—i.e. a furnace, 

boiler or hot water heater —customers will be able to also keep the temporary solution if 

they choose. 

 

 We will NOT be taking back temporary heating solutions once permanent solutions are 

installed. Even if installed on a temporary basis, the customer may choose to keep them.  

 

 If a customer wants their temporary heat solution removed, we will remove it. 
 

Why did you previously say you would reserve the rights to these temporary solutions?  
 

 Based on the complex logistics of this restoration effort, as well as the significant 
inconvenience to our customers, we feel this change in position is necessary to better 
support our customers. 

 

I would like to install an air-forced heat pump or mini-split AC/Heating solution. It is my 

temporary solution while I wait for my gas to be restored, so shouldn’t you cover it?  

 

 Our intent is to reimburse customers for temporary solutions that replace appliances 

impacted by the event on September 13, (i.e. providing heat due to the lack of a furnace or 

boiler).  Air-forced heat pumps and mini-split AC/Heating solutions provide both heating 

AND cooling, and do not represent a like-for-like replacement of impacted equipment and 

appliances. 


